
Plus, with our Specialized Expertise offerings, architecture teams can 
gain consultative planning support and a dedicated Cisco solution architect 
to create an adaptive workforce and fill skillset gaps.

Expertise powered by analytics, 
insights, and automation to enhance 
agility and drive results
From navigating architecture concepts and assessing strategy 
to developing and supporting a transformation roadmap, 
Cisco® can help your business perform better and innovate 
faster to see outcomes, like:

more successful 
transformations3

more efficient 
deployment3

faster adoption3
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Empower your 
architecture teams to 
transform with agility

Staying ahead 
of a fast-shifting 
marketplace

How can you see results like these?
With Cisco Business Critical Services Essentials, Advantage, and 
Premier lifecycle tiers, architecture teams can align their IT strategy 
with changing business priorities to drive unprecedented agility.

Tiers include, among other services:

Translate your business goals 
and technology requirements into 
an architecture strategy, vision, 
and roadmap.

Expert Review 
Workshops – Strategy

Address technology hurdles 
to eliminate barriers and grow 
expertise with Cisco-led webinar 
coaching sessions.

Ask the Experts

Tackle specific architecture 
challenges along the adoption 
lifecycle, with one-to-one 
remote technical sessions 
with a Cisco expert.

Accelerators

97%
of organizations are working 
to realign their IT operating 
model with an evolved business 
strategy that addresses 
changes in the market.1 But...

Did you know?

86%
are faced with widening skills 
gaps and can’t find talent with 
the right skillsets2

Are you ready for 
what’s next?

Leveraging Cisco’s 35+ years as an industry leader, 
Business Critical Services gives your architecture team 
the expertise needed to enable agility and accelerate 

adoption and transformation across your IT 
environment. 

1 Harvey Nash/KPMG Survey, 2020
2 Chief Executive Magazine, Sep. 2020

3 Cisco internal analysis, 2018

Gain guidance on architecture 
structures, best practices, and 
recommendations to help drive 
IT change and transformation.

Expert Review 
Workshops – Architecture
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